Frequently Asked Questions

Which insurance providers can | submit claims to for patient care services?

Presently, Arkansas BlueCross BlueShield's commercial plans have the capability to accept medical
claims for patient care services provided by pharmacists and reimburse similarly as other healthcare
providers. However, Medicare does not recognize pharmacists as eligible providers. The Arkansas
Pharmacists Association is actively advocating for other insurers to include pharmacist-provided services
as medical claims, similar to the coverage extended to all other healthcare providers.
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Which patient care services can | bill to Arkansas BlueCross BlueShield?

Arkansas BlueCross BlueShield accepts claims for the patient care services that adhere to a statewide
protocol. Currently, these are: Point-of-care testing for influenza, strep, and COVID-19; Consulting and
prescribing for oral contraceptives; Counseling for smoking and tobacco use cessation; Initial prescribing
and counseling for naloxone.



Is it necessary for every pharmacist in my store to be credentialed with Arkansas BlueCross
BlueShield?

To bill for direct patient care services covered under a statewide protocol through medical insurance,
each pharmacist who provides such services must be individually credentialed with the specific
insurance payer, Arkansas BlueCross BlueShield.

What is Availity Essentials?

Availity Essentials is the place to connect with payers—at no cost to providers. They work with hundreds
of payers nationwide to give providers a one-stop-portal where they can check eligibility, submit claims,
and collect patient payments. Arkansas BlueCross BlueShield uses Availity to manage medical claims.
Every provider must use Availity to check patient eligibility. Providers can submit claims directly in
Availity or outsource to a medical billing specialist or clearinghouse to submit claims.

If we plan to use a third-party to submit claims, do we still need to enroll in Availity?

Yes! Even if you intend to utilize a third-party service for claims submission, enrolling in Availity is still
necessary. Verifying patient eligibility remains crucial to ensure accurate collection of co-payments
during the time of service. Availity allows you to assign different roles to your staff, enabling specific
individuals to solely verify eligibility while granting others the ability to submit and reconcile claims.




